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Our free and confidential welfare rights service is still 

available to help. Our welfare rights team are mainly working 

from home however are able to see you in our office by 

advance appointment. The team are able to assist with any 

enquiries you may have, including:

We Can Help
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Call us on  0141 331 6650 
- leave a voicemail and a member of staff will call back

Email us at admin@glasgowwestha.co.uk*

The Covid-19 pandemic has caused significant disruption and leaving 

some people unsure how to navigate the welfare system to replace their 

income. This factsheet aims to support you to maximise your income in 

these challenging times.

Our Welfare Rights Service

• Housing Benefit/ Universal Credit to help pay your rent

• Council Tax reduction and discounts

• Work and the effect on benefits or Tax Credits

• Allowances for illness, disability or caring for someone

• Benefits and credits for families, children or pensioners

• A claim or appeal about any other benefit or money 

problems.

• Any communication from the DWP that you are unsure of

• Printing of any applications (for instance DHP)

Get in Touch

mailto:admin@glasgowwestha.co.uk


3
We Can Help

Apply for Assistance

 Call us on  0141 331 6650 

Email us at admin@glasgowwestha.co.uk*

Glasgow West Fuel Fund
We have funding in place which could assist you with your fuel 

costs. This is not administered by a 3rd party, and is exclusive to 

GWHA tenants.

You can apply if you:

• pay 10% of your net income towards fuel bills, after paying housing costs

• are experiencing difficulties maintaining an acceptable standard of living 

All applications will be based on your individual circumstances, and your details 

will be kept confidential. We provide a standard credit of £49 during the winter 

months.

Please note these payments are not restricted to benefit claimants, and are 

determined by your remaining income after fuel and housing costs.

Update the fuel bank info to include money awarded through Scottish 

Government’s Fuel Support Fund: We are delighted to confirm we were 

awarded £20,350 through the Scottish Government’s Fuel Support Fund. This 

will allow us to:

 Make payments to those with non-pre-payments (including smart meters), 

who are experiencing payment difficulties;

 Provide warm home items e.g. winter tog duvets.

Scottish Government Fuel Support Fund

mailto:admin@glasgowwestha.co.uk


Applying for Assistance
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Applying for Universal Credit

There is a useful checklist of information you will require to complete your claim 

here. Citizens Advice have a section detailing the full application process here.

1. Apply Online

You'll usually have to apply for Universal Credit online. The first thing you need to 

do is set up an online account - you'll use this to apply and manage your claim. You 

will need certain information at hand to complete your application:

• your bank, building society or credit union account details 

• an email address

• information about your housing, for example how much rent you pay

• details of your income, for example payslips

• details of savings and any investments 

• details of how much you pay for childcare (if you’re applying for help with it)

You might be able to apply by phone in special circumstances. You can find out 

more about starting a claim here.

2. Further Steps
You’ll need to complete a few more steps before you can get Universal Credit. 

You’ll need to: 

1. answer questions about your situation - this is called your ‘to-do list’

2. confirm your identity - you can do this online.

You are able to complete your claim and get an advance payment without 

attending a Jobcentre appointment.

We can help you when applying for any of the following benefits and 

grants. We can also help with printing any applications if you are 

unable to. Get in touch by calling 0141 331 6650 or email 

admin@glasgowwestha.co.uk.

https://www.gov.uk/apply-universal-credit
https://www.citizensadvice.org.uk/Global/Public/Advice/Help to Claim/Applying-for-Universal-Credit.pdf
https://www.citizensadvice.org.uk/scotland/benefits/universal-credit/
https://www.citizensadvice.org.uk/scotland/benefits/universal-credit/claiming/starting-your-universal-credit-claim/
mailto:admin@glasgowwestha.co.uk
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Understanding Universal Credit

Understanding Universal Credit is a website updated by Department of Work 

and Pensions (DWP) and they’ve created advice specifically about Coronavirus 

and claiming benefits. This covers advice for new & existing claimants, self 

employed people and claiming sick pay.

Below are the latest updates to Universal Credit claims during the 

Covid-19 pandemic.
• Sanctions have been reintroduced for Universal Credit, remember to check 

your journal on a regular basis.

• If you move onto Universal Credit from Employment and Support Allowance 

(ESA), Jobseekers Allowance or Income Support you will receive 2 weeks run on 

of the current benefit you receive. This doesn’t have an affect on your first 

payment of Universal Credit and is not treated as income for your Universal 

Credit claim.

• When the DWP call the number displayed will be 0800 0232 635, rather than 

‘Withheld Number’. If you dial the number, a pre-recorded message will inform 

you that DWP called you, and that they will call you back.

Universal Credit Helpline: 0800 328 5644

0800 328 1344 (Textphone)

Current Claimants – Latest Updates

3. Contact Universal Credit

If you need to contact them, or make an application over the phone, use the pone 

numbers noted below. They’re open Monday- Friday, 8am-6pm.

https://www.understandinguniversalcredit.gov.uk/
https://www.understandinguniversalcredit.gov.uk/employment-and-benefits-support/


Applying for Assistance
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You might be able to get Employment and Support Allowance (ESA) if you have 

difficulty working because you’re sick or disabled. This is called having 'limited 

capability for work'. If you want to claim new style ESA you don't need to fill in a 

form or go to an interview in person. You’ll need to call the DWP to apply (numbers 

below) and a telephone interview will follow 10 days later.  

Benefits Calculator

Before using the calculator, you will need accurate information about 

your:

• savings

• income, including your partner’s (from payslips, for example)

• existing benefits and pensions (including anyone living with you)

• outgoings (such as rent, mortgage, childcare payments)

• council tax bill

Turn2Us have created a Benefits Calculator which can 

help you assess what you are entitled to. It calculates 

your entitlement to all means tested benefits and carers 

allowance.

Applying for New Style ESA

Universal Credit Helpline: 0800 328 5644

0800 328 1344 (Textphone)

ESA claims require you to provide medical evidence; you should ask your 

GP for this. DWP will write to you telling you of the date from which you will 

be required to provide medical evidence.

UPDATE: If you already receive ESA (income related), DWP will be contacting you 

soon to arrange an appointment with a work coach to agree a claimant 

commitment and/ or an action plan. If you are contacted by Partick Job Centre, call 

us on 0141 331 6650 for guidance

https://benefits-calculator.turn2us.org.uk/AboutYou?utm_source=BAdviser&utm_medium=referral&utm_campaign=GovUK
https://www.citizensadvice.org.uk/scotland/benefits/sick-or-disabled-people-and-carers/employment-and-support-allowance/help-with-your-esa-claim/claiming-new-style-esa/


Personal Independence 

Payments
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Personal Independence Payment (PIP) is extra money to help you with 

everyday life if you have an illness, disability or mental health condition.

You can get it on top of Employment and Support Allowance or other benefits.

If you have further questions you can contact us on 0141 331 6650 or email 

admin@glasgowwestha.co.uk

You can make a new PIP claim by calling the Department for Work and Pensions 

(DWP). Before you call, you will need:

• your contact details, for example telephone number

• your date of birth

• your National Insurance number 

• your bank or building society account number and sort code

• your doctor or health worker’s name, address and telephone number

• dates and addresses for any time you’ve spent abroad, in a care home or 

hospital

Find out more details about applying here.

Citizens Advice Scotland has a section which covers all aspects of making an 

application for PIP; from eligibility to change of circumstances in your claim. 

Current Claims

PIP Helpline: 0800 917 2222

0800 917 7777 (Textphone)

New Claims

PIP reviews have now restarted and you may receive a letter about this. In 

person assessments can happen if more info is needed and you cannot do 

an assessment by phone/video call. 

mailto:admin@glasgowwestha.co.uk
https://www.gov.uk/pip/how-to-claim
https://www.citizensadvice.org.uk/scotland/benefits/sick-or-disabled-people-and-carers/pip/


Discretionary Housing Payments
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If you are receiving housing benefit or housing costs within universal credit but are 

still having difficulty meeting your rent payments, you may be able to get extra help 

from the Discretionary Housing Payment (DHP) Fund. 

It can also assist with unexpected financial crisis which people are experiencing as 

a result of Covid-19 and the impact it is having on employment and wages.

We are here to help. We can assist you with:

Discretionary Housing Payments are made by Glasgow City 

Council. If you wish to be considered for a payment from the 

Discretionary Housing Payment Fund: 

• Apply through this link OR;

• print and complete the application form from the GCC website.

We can also print a form on your behalf.

If you require help while completing the form, you can get in touch 

with Glasgow City Council for assistance through the helpline 

below.

Get in Touch

DHP Helpline: 0141 287 5050

New Claims



*

Call us on 0141 331 6650

Email admin@glasgowwestha.co.uk

• Queries about your application/ claim

• Printing any applications for completion

• Making an application

• Appealing a decision

https://www.glasgow.gov.uk/index.aspx?articleid=17168
https://www.glasgow.gov.uk/dhpform
https://www.glasgow.gov.uk/CHttpHandler.ashx?id=15006&p=0
mailto:admin@glasgowwestha.co.uk


Statutory Sick Pay
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If you have to Self-Isolate

Statutory Sick Pay (SSP) is paid by your employer if you are off work 

through sickness and your earnings are normally at least £120.00 per 

week. SSP is paid at a flat rate of £96.35 per week from 6 April 2021. 

Covid-19 has resulted in the UK Government making some changes to 

the SSP system, as detailed below.

If you have been told to self-isolate because of Covid-

19 and you need a note for your employer visit the 

NHS website to obtain an isolation note. Do not visit 

your GP.

If you cannot work while you are self-isolating because of Covid-19, you could 

get SSP for every day you’re off work. You can find out more about your 

eligibility for SSP from the UK Government website: 

https://www.gov.uk/statutory-sick-pay

You cannot get SSP if you’re self-isolating after entering or returning to the UK 

and do not need to self-isolate for any other reason.

Isolation/ Fit Notes

You can use this service if:

• have symptoms of coronavirus or have tested positive

• you live with someone who has symptoms or has tested positive, and 

you’re not fully vaccinated

• you’ve been told to self-isolate by a test and trace service or the NHS 

Covid-19 app

https://111.nhs.uk/isolation-note/
https://www.gov.uk/statutory-sick-pay


Care Allowances
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Carer’s Allowance Supplement

Carer's Allowance Supplement is an extra payment for people in 

Scotland who are in receipt of Carer's Allowance on a particular date.

The most recent payment was:

• £462.80 on 15 December 2021 - if you were in receipt of Carer's 

Allowance on 11 October 2021.

The reason it’s double the amount of the last payment is in recognition 

of the pressures unpaid carers face because of the pandemic.

If you would like to find out more about Carers Allowance Supplement, 

full details are here.

Carer’s Allowance

You could get £67.60 a week if you care for someone at least 35 hours 

a week and they get certain benefits. This can include:

• helping with washing and cooking

• taking the person you care for to a doctor’s appointment

• helping with household tasks, like managing bills and shopping

You can apply for this online through the link below:

https://www.gov.uk/carers-allowance/how-to-claim

You can claim Carer’s Allowance if you provide care remotely during 

the coronavirus outbreak. This includes giving emotional support over 

the phone or online.

https://www.mygov.scot/carers-allowance-supplement/
https://www.citizensadvice.org.uk/scotland/benefits/sick-or-disabled-people-and-carers/carers-allowance/carers-allowance-supplement/
https://www.gov.uk/carers-allowance
https://www.gov.uk/carers-allowance/how-to-claim


Scottish Child Payment
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To be eligible for the Scottish Child Payment you need to prove you are 

responsible for a child under 6. This can be done through the child being named 

on one of the following benefits:

• Child Tax Credit

• Child Benefit

• Pension Credit

• Universal Credit

To Apply:

Visit: www.mygov.scot/scottish-child-payment/

Phone: 0800 182 2222

Eligibility

The Scottish Child Payment is a 

payment of £10 per week, awarded 

for every dependant child you have 

under the age of 6.

You also need to be in receipt of one of the following benefits

• Child Tax Credit

• Universal Credit

• Income-based Jobseeker’s Allowance

• Income-related Employment and 

Support Allowance

• Income Support

• Pension Credit

• Working Tax Credit

By the end of August 2021, over 108,000 

children across Scotland have benefitted 

from the Scottish Child Payment was 

launched.

http://www.mygov.scot/scottish-child-payment/


Grants
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Best Start Grant

If you're unable to apply for Pregnancy and Baby Payment due to Covid-19, 

Social Security Scotland are now accepting applications up until your baby turns 

one. If you're a kinship carer this has been extended to one year and six months 

old. Apply online using the link at the bottom of the page.

Apply Online:

www.mygov.scot/best-start-grant-best-start-foods

Pregnancy & Baby Payments

Applications for children born between 1 March 2016 and 28 February 2017 are 

now open!

Applications must be submitted before 28 February 2022. You cannot apply for 

the School Age Payment for a child born before 1st March 2016.

If successful you will receive £252.50 for each child you get the payment for. 

You can find out more about your eligibility for the grant through the link below.

School Age Payments

The Scottish Government are actively informing families that they may be 

eligible for Best Start Foods and the Best Start Grant. They have identified 

people who are on certain benefits or tax credits and have children of the 

right age. A letter was sent to over 22,000 families at the end of August 

2020. If you haven’t received a letter contact Social Security Scotland on 

0800 182 2222.

https://www.mygov.scot/best-start-grant-best-start-foods/
http://www.mygov.scot/best-start-grant-best-start-foods


Grants
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Young Carers Grant

The Young Carer Grant offers £308.10 once a year to 

carers who are aged 16-18, who carry out at least 16 

hours of unpaid care a week and who do not receive 

Carers Allowance. The grant is paid once a year. Find out 

about eligibility here.  

Recent changes in response to the Covid-19 virus mean that young carers can 

apply late for the grant e.g. if because of the virus/ isolation you are not able to 

apply until you are 19. Social Security Scotland will check your application 

against your circumstances on the last day that you would normally have been 

eligible. This will be the day before you turned 19. Applications are open now 

and find out more details here.

Self-Isolation Support Grant
The Self-Isolation Support Grant (delivered through the 

Scottish Welfare Fund) can help those who would lose income 

if they needed to self-isolate, for example those unable to carry 

out their work from home.

The grant is for people who will face financial hardship due to self-isolation and 

will be targeted at people who are in receipt of certain benefits, with some 

discretion to make awards to others in financial hardship. 

They are currently experiencing a high volume of applications. If you have 

made your application within the past 20 working days there is no need to 

contact them, we will be processing your application and will contact you 

directly. 

Apply Online:

https://www.glasgow.gov.uk/swf

https://www.citizensadvice.org.uk/scotland/benefits/sick-or-disabled-people-and-carers/young-carer-grant-s/
https://www.citizensadvice.org.uk/scotland/benefits/sick-or-disabled-people-and-carers/young-carer-grant-s/
https://www.mygov.scot/young-carer-grant/
https://www.gov.scot/news/new-grant-for-those-self-isolating/
https://www.glasgow.gov.uk/swf


Grants
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Job Start Payment

This benefit helps 16 to 24 year olds who have 

been unemployed for 6 months or more and are 

receiving certain benefits. As at 31st March 

2021, £277,000 has been paid out to help over 

1,000 unemployed young people into work.

This is a one off payment of £250.00, or £400.00 if the person has 

responsibility for a child. This can be used on anything related to 

starting work such as clothing, tools or travel expenses.

Apply for Job Start Payment by going online to mygov.scot/benefits or 

by calling on 0800 182 2222.

Child Winter Heating Assistance

All Child Winter Heating Assistance have 

been made. This payment was made 

automatically through Social Security 

Scotland, with payment being delivered from 

November 2021.

If you think you are entitled to this and didn’t 

receive a payment, please call us on 0141 

331 6650 or email 

admin@glasgowwestha.co.uk

https://www.gov.scot/policies/social-security/job-start-payment/
https://www.mygov.scot/benefits/
https://www.gov.scot/policies/social-security/help-with-heating-costs/
mailto:admin@glasgowwestha.co.uk
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Education Maintenance Allowance

Education Maintenance Allowances (EMAs) 

provide financial support to eligible 16 to 

19 year olds who want to continue 

learning.  

School Students
To check if you’re eligible make an application, or find out more details, through 

Glasgow City Council Here.

How to Apply

College Students
College students can apply through the MyGov website and select their college 

from the list to start the application/ renewal process. Find out more Here.

If you're eligible for an Education Maintenance Allowance (EMA), you must 

complete the following every academic year:

• an EMA application form

• a learning agreement.

Renewals require a new application and learning agreement to be completed.

Free School Meals Payments

You can apply for Free School Meals if you are in 

receipt of certain benefits; read more about the 

eligible benefits here.

Applications can be made through the Glasgow City 

Council (GCC) website (above); it will ask you to log 

in to your GCC myaccount to apply.

https://www.mygov.scot/ema/
https://www.glasgow.gov.uk/index.aspx?articleid=17025
https://www.mygov.scot/ema/
https://www.glasgow.gov.uk/article/17885/Clothing-Grants-and-Free-School-Meals
https://www.glasgow.gov.uk/index.aspx?articleid=17885


Tax Credits
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New Claims
Tax Credits have been replaced by Universal Credit for most people. You can 

only make a new claim for tax credits if you:

• get the severe disability premium, or are entitled to it

• got or were entitled to the severe disability premium in the last month, and 

you’re still eligible for it.

If you cannot make a new claim for tax credits, you may be able to apply 

for Universal Credit (or Pension Credit if you and your partner are State Pension 

age or over).

Call HMRC: 0345 300 3900
Mon-Fri 8am-8pm, Sat 8am-4pm

Tax Credit Calculator
You can calculate how many tax credits you would be 

due in a 4 week period by using their Tax Credit 

Calculator. This link also lets you know which details 

you will need before using the calculator.

Manage your Tax Credits.

GWHA Welfare Rights: 0141 331 6650
Email: admin@glasgowwestha.co.uk

Tax Credit renewals have now ended. If you receive notification that your tax 

credits have stopped get in touch with our Welfare Rights team for some advice.

https://www.gov.uk/disability-premiums-income-support
https://www.gov.uk/state-pension-age
https://www.gov.uk/tax-credits-calculator
mailto:admin@glasgowwestha.co.uk
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Home Energy Advice Team

HEAT continue to provide vital energy advice and 

advocacy services for people struggling to stay warm at 

home or those worrying about their energy bills in the 

coming months.

Home Energy Scotland

Home Energy Scotland advisors offer free, 

impartial advice on energy saving, keeping warm 

at home, renewable energy, greener travel, 

cutting water waste and more.

With people staying in their homes more than usual, energy bills will start to 

increase. The organisations below offer independent advice and aim to help people 

make savings and reduce fuel poverty.

Call: 0800 092 9002

Email: HEAT@thewisegroup.co.uk

They are currently focused on supporting those with prepayment meters who are 

worried about credit running low, or indeed have already ran out of credit, and 

have no way of topping up at the moment. However, they offer free and impartial 

advice to anyone who needs the help.

Call: 0808 808 2282

They also have a range of tips on how to save energy when working from 

home, save on your bills and information on green energy. 

http://www.g-heat.org.uk/index.aspx?articleid=2395
https://energysavingtrust.org.uk/scotland/home-energy-scotland
mailto:HEAT@thewisegroup.co.uk
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Help with Universal 

Credit

Citizens Advice Services

Citizens Advice Scotland have the latest 

information and advice on the impact of 

the Coronavirus pandemic on benefits, 

employment, rent and money. Access all 

their information on Covid-19 here.

Citizens Advice also have a page dedicated to information for those 

struggling to pay their bills due to coronavirus.

Citizens Advice Scotland have 

trained advisors who can help 

you with a new Universal Credit 

claim and they also have a self 

help guide.

Call the Money Talk Team: 

0808 085 7145

Universal Credit Helpline: 

0808 023 2581

Money Map 

Tool

Citizens Advice Scotland's 

Money Map will help you find 

sources of online support to:

•Increase your income

•Reduce your bills

•Ease the costs of daily living.

Try it out using the link above.

https://www.cas.org.uk/helptoclaim
https://www.cas.org.uk/
https://www.citizensadvice.org.uk/scotland/health/coronavirus-what-it-means-for-you-s/
https://www.citizensadvice.org.uk/scotland/debt-and-money/if-you-cant-pay-your-bills-because-of-coronavirus/
https://www.cas.org.uk/helptoclaim
https://www.citizensadvice.org.uk/scotland/benefits/universal-credit/
https://moneymap.scot/


Pension Credit
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Age Scotland

Pension Credit

You can find out if you are entitled to pension credit by 

using the UK Government Pension Credit Calculator. To 

complete this you will need:

• Earnings, benefits and pensions

• Savings and investments.

You will also need these details for your partner.

If you are unable to use calculator, or would like assistance, you can get in touch 

with our Welfare Rights Service on 0141 331 6650 or email 

admin@glasgowwestha.co.uk.

The BBC introduced a scheme 

that offers some over 75 

households a free TV Licence.

To be eligible:

• As the licence holder, you 

must be 75 years or older

AND

• you, or your partner living at 

the same address, must 

receive Pension Credit. 

Find out more details here.

Age Scotland offers a free benefit check 

for all over 75’s in Scotland. The adviser 

can answer any questions you have, 

and will use a specialist computer 

program to work out what you may be 

entitled to.

The helpline is open Monday to Friday 

from 9am till 5pm.

Helpline: 0800 12 44 222

Over 75s 

TV Licence

https://www.ageuk.org.uk/scotland/latest-news/2020/july/news-article/?fbclid=IwAR2rvSuU9_lJBHi3kMQByTRrKBbGnn83EBD2pGQpJ63FZ2pDFj9NMAjwFBw
https://www.gov.uk/pension-credit-calculator?utm_source=http://news.dwp.gov.uk/dwplz/&utm_medium=email&utm_campaign=Coronavirus+Touchbase+special+-+31+July+2020&utm_term=Coronavirus+Touchbase+special+-+31+July+2020&utm_content=66550
mailto:admin@glasgowwestha.co.uk
https://www.tvlicensing.co.uk/check-if-you-need-one/for-your-home/aged-74-and-over-aud3


For up to date information please check our website:

We will provide updates in the event of any further changes in 

our services. 

We will be regularly updating our social media channels with 

our own service updates as well as changes and 

opportunities within your community. Follow us on: 

If you do not have internet access, call 0141 331 6650 for 

current service information.

Stay Connected 

With Glasgow West
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Twitter - @GlasgowWest4

Facebook - GlasgowWestHA

www.gwha.org.uk

https://twitter.com/GlasgowWest4
https://www.facebook.com/GlasgowWestHA/
http://www.gwha.org.uk/

