
What is changing?
A multi-disciplinary Hub model will help us engage more fully with service users. 
Therefore, from Monday 11 December, we are relocating the Out of Hours 
Emergency Homelessness Service for 5 days a week as follows:

• From Monday - Friday, the Out of Hours
Homelessness Service will be delivered
from Glasgow City Mission

How will people get a service?
On these nights if you are homeless and need a service, then:

between 4.45pm – 11pm 
• single males / females should attend 

Glasgow City Mission, 20 Crimea Street, 
Glasgow, G2 8PW

• Women and Families with Children should
phone the Freephone number listed below

after 11pm 
• everyone should phone:

0800 838 502 

Out of Hours 
Emergency Homelessness Team
based at Hamish Allan Centre
Changes to Service

On a Saturday and Sunday, the 
service will still be delivered 
from Hamish Allan Centre


