
Our normal distribution will resume when it is safe enough for us 

to do so.  If you would prefer to receive our e-newsletter in 

future, rather than the paper copy, please provide an email 

address or mobile number to admin@glasgowwestha.co.uk  
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 Public Holiday Closure 

Staff will return from 9am on Tuesday 21 July and Tuesday 29 

September, although may be working from home in line with 

government guidance. Please refer to our website:     

www.gwha.org.uk for latest service updates. 

Staff will be unavailable on the following public holidays: 

 Friday 17 July 

 Friday 25 September 

 Monday 20 July 

 Monday 28 September  

 Good Garden & Best Close Award 2020 

Submissions may be creative in the simplest of 

ways. Alternatively, your ideas may be more 

traditional and structured in pots, or even look 

at upcycling or promoting wildlife such as 

bees.  

Entries don’t have to be the finished 

product; send us your photographs of 

work at different stages. We want to see 

the difference you can make! 

Our Best Close Competition is open to 

all residents in closes or landings who 

make a special effort to work together 

with their neighbours to keep the area 

looking clean.  

If you want to nominate your back court, front garden or 

the efforts of one of your neighbours please contact our 

Estates Team on Estates@glasgowwestha.co.uk.  

We may be in lockdown but our Good Garden and Best 

Close competition will go ahead for 2020!  

to our first 
online edition 

For emergency repairs during office closures, please call                 

City Building direct on 0800 595 595. 
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Rent/ Tenancy Matters admin@glasgowwestha.co.uk 

Estates Services estates@glasgowwestha.co.uk 

GWEn Property Factoring factoring@glasgowwestha.co.uk 

  Covid-19 Service Update 

If you don’t have email/internet access, please leave a voicemail by calling              

0141 331 6650 and a member of staff will respond within 24 hours (Monday – Friday). 

 

We will continue to provide service updates on our:  

Website: www.gwha.org.uk 

Twitter: @GlasgowWest4 

Facebook: GlasgowWestHA  

 Covid-19 Information Sheets & Directories 

We have produced information sheets 

which provide useful information about:  

 Help in Your Community  

 Your Health & Wellbeing 

 Domestic Abuse  

 Welfare Benefits Assistance 

These leaflets are available on our website 

www.gwha.org.uk and are updated weekly. If you would like a paper copy 

posted out please call us on 0141 331 6650 or email 

admin@glasgowwestha.co.uk 

We understand that the Covid-19 pandemic is causing a lot of 

anxiety and uncertainty and we will continue to do as much 

as possible to provide you with the assistance and support 

needed during these especially challenging times. Our central 

office and concierge stations remain closed for now, and the 

majority of our staff are homeworking, in line with Government 

advice. Our current services are as follows:  

 

 All but essential concierge services are suspended until further notice.  

 Our contractors will attend to Emergency repairs only. A repair is an emergency   

if a delay in attending to it could present a significant risk to health, safety or 

security, or cause significant damage to property.  

 Routine close cleaning services are suspended  

 Some environmental services resumed in June 2020 (see page10 for details) 

 Staff are available to assist with all non-urgent enquiries and repairs via the email 

addresses below: 

mailto:rservice@glasgowwestha.co.uk
mailto:admin@glasgowwestha.co.uk
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We have also created an information sheet dedicated to welfare benefits and other 

assistance. It details how to apply, and any changes due to Covid-19, for: 

Universal Credit (UC)     Best Start Grants 

Employment & Support Allowance (ESA) Carers Allowance & Supplement 

Personal Independence Payments (PIP) School Meal & Clothing Schemes 

Amongst many others... 

You can access this through our website: www.gwha.co.uk and If you would like a 

copy posted to you get in touch through the details above. 

Rent Payments during Covid-19 

Our free & confidential welfare rights service is here to help!  

We are able to support you if you’ve fallen behind in your 

rent: helping you optimise your income, and navigating the 

complexities of the welfare system.  Our experienced staff 

will review your account with you, agree to payment in 

instalments, apply for benefit housing costs to come directly 

to Glasgow West, and refer you for additional support and 

assistance through our partner-organisations: Citizen’s 

Advice Bureau and Drumchapel Money Advice Centre.   

Emergency legislation was passed by the Scottish Government in the Coronavirus 

(Scotland) Act 2020 which extends, from one month to six months, the period of notice 

we must provide if we intend to raise court proceedings against you.  Court action is 

always a last resort for us.  

Glasgow West - Here to help you! 

Although our surgeries are temporarily suspended, subject to 

government advice, we are still here to help remotely! To get in touch: 

With the impacts of the Covid-19 pandemic we’re in unchartered waters and we       

appreciate times might be difficult for you. We know you may have lost work or had 

your hours cut. Likewise, we understand that your income might have reduced, and 

you might find yourself in a position where you are applying for benefits for the first time, 

perhaps waiting weeks before receiving your first payment.  

If you are unable to pay your rent in full at the moment, it is important that you contact 

us without delay.  We will help you through these challenging times and we will agree 

an arrangement with you for outstanding rent to be paid by manageable instalments 

over a reasonable period of time.   If you fail to engage with us, unfortunately you will 

leave us with no option other than to initiate action for recovery of your tenancy.  

Call - 0141 331 6650 (leave message on voicemail) 

Email - admin@glasgowwestha.co.uk 



 
Details of this year’s Cash for kid’s 

applications will appear in our 

autumn newsletter.  Look out for 

letters coming through your door if 

you have a child under 16. 

 

It is also important that we are aware 

of any change in your household as 

we will only post letters to families 

who we know will have children 

under 16 years of age on 25/12/2020.  

Please contact us if there has been 

any change to your household.   

 

As well as providing advice and 

assistance in relation to your utility 

bills, we are now able to offer 

tenants some financial assistance if 

they are experiencing problems 

with fuel costs.   

 

As the cash is limited we will 

prioritise those in greatest need. To 

find out more, contact us using the 

details on page 3. 

Fuel Poverty Grant 

 

Discretionary Housing Payments 
You may be entitled to a Discretionary Housing Payment.  If 

awarded this could assist with payments toward your rental 

balance, and will be paid directly to Glasgow West. 

New claimants need to submit a written form.  For those who 

don`t have access to a printer, please contact us and we will 

arrange to post out a copy of the form to you.  If you want us to 

act on your behalf, we will also send you a mandate that you will 

sign.   

We had recent success for a tenant who was awarded £80.06 per 

week from late December to 31st March 2020.  Please don’t 

hesitate to contact us — we are here to help you.   

 

Please contact our office and ask for our Welfare Rights 

Service, who will be happy to provide assistance.   

Welfare Assistance Updates 

Join us on Social Media! 
We are regularly updating our feeds with updates 

to our service as well as useful information and 

links about a range of information and local 

events.  
@GlasgowWest4  

/GlasgowWestHA  



Customer Service and Communication 

Register now to manage your account online. 

Our customer portal is available to all tenants and homeowners 

of Glasgow West properties and the portal lets you: 

 Log and track repair requests  

 View your rent statement and factoring charges  

 Complete Surveys (coming soon!) 

 Access Glasgow West Documents & Forms 

To request your password, email your name and address to: 

housing@glasgowwestha.co.uk 

Our New Customer Portal is Here!  

You Said… We Did... 

You were unhappy with the speed at 

which an arrears letter went out when 

your rent was up to date.  

We have reviewed our process and have 

added in additional checks before mailing 

letters to ensure this does not happen in 

the future. 

You were unhappy that our phone 

message stated that we record all calls 

for training purposes and monitoring but 

that this is only done occasionally.  

We have amended our phone message 

to reflect this.  

We should include detailed information 

about rental charges through the tenant 

portal.  

We have taken this on board for our future 

review of the tenant portal.  

We should have consulted specifically on 

the change in the way we apportion 

service charges across our properties 

Accept that this change could have been 

explained more explicitly.  We agreed to 

provide further information for consultation 

over the coming months. 

‘You Said, We Did’ highlights the impact your comments and complaints have on the 

service we provide.  

If you would like to find out more about our comments and complaints process, 

contact us by emailing admin@glasgowwestha.co.uk or call 0141 331 6650 and 

a member of staff will be in touch. 



Have Your Say 

Our Service Engagement Strategy provides the framework for enhancing and 

expanding our engagement with the wider community. Our plans for 2020/21 include: 

Service Engagement Plans 2020/21 

To register interest in any of our future consultations, call 0141 331 

6650 or email admin@glasgowwestha.co.uk. 

We will be monitoring government advice and will assess how best to run these 

events nearer the time. 

Annual Tenant Conference 

 Scheduled to take place Saturday 23rd January 2021 

Publications 

 We will continue to publish our Annual Report, ARC Report & 

Newsletters 

Independent Satisfaction Surveys 

 Currently phone interviews, due to Covid-19. Face-to-face surveys 

will resume as soon as it’s safe enough to do so. 

Social Media 

 Our Facebook and Twitter will be regularly updated 

Consumer Panels 

 Planned for July 2020 (see ’Have your say’ below for details),     

November 2020 and March 2021. 

Engaging with You  

We are reviewing our Service Quality Guarantee alongside our Comments and 

Complaints Leaflet and we want your views! 

We’re looking for you to provide feedback on the current 

format and to suggest ways to improve upon this aspect of 

our service. We will be consulting with residents who express 

an interest in this process via email, phone or post in July.  

 

If you are interested then please get in touch by emailing 

admin@glasgowwestha.co.uk or call 0141 331 6650 and 

leave a message with your details and we will get in touch 

with more information. 

mailto:admin@glasgowwestha.co.uk


There's still time to nominate somebody in your community for 

the Jim Michael Award 2020! This award has been running 

since 2009 to acknowledge the commitment of those who 

have made a difference to lives of people within the local 

community.  

Due to current circumstances we are extending the deadline 

to the end of July with a view to give people an opportunity to 

let us know how someone has made a positive impact on your 

life or the community during these challenging times.  Nominees don’t need to be 

Glasgow West tenants or owners but need to live within the community.  

Further information and nomination forms are available for download on our 

website.   You may also email admin@glasgowwestha.co.uk giving your name, 

contact details, the person you wish to nominate (including their address and 

contact details) and the reasons why you think they should be considered for the 

Jim Michael Award. 

Jim Michael Award 2020 

GWEn Homeowner Conference 

Thursday, 1st October, 2020 (Provisional date) 

GWEn have set a provisional date for the 2020 Homeowner Conference, subject to 

Government guidance in relation to Covid-19. We aim to 

have confirmation of the event in the GWEn August Quarterly 

Information Sheet and via our website. If you require any 

further information regarding the conference or wish to 

discuss any upcoming projects, please contact our factoring 

team on 0141 331 6674 or factoring@glasgowwestha.co.uk. 

Annual General Meeting 2020 

Due to the ongoing pandemic, we have 

unfortunately had to reschedule our Annual 

General Meeting 2020 to 17th August 2020, subject 

to further government guidance. We will provide 

further updates in due course.  

Engaging with You  

mailto:admin@glasgowwestha.co.uk


 

Rent Restructuring is about ensuring 

greater equality and transparency in 

rents across all of our properties.   

It aims to ensure that tenants who live 

in similar size properties pay similar 

rents which is not necessarily the 

case just now.  This happened partly 

because Glasgow West inherited a 

range of different rents over the years as part of stock transfers etc., and we are 

keen to address the anomalies that exist.    

We’ve now implemented year 1 of the phased rent restructure, writing to all Tenants 

in February to inform them of their new rent & service charges from 28th March 2020.  

We also outlined the individual property characteristics your rent would be assessed 

against and asked you to get in touch if any of the information was inaccurate. 

Thank you to those of you who have done so.   As was outlined in your letter in 

February the rent restructuring process will take us a few years to complete, and we 

therefore have time to sort out any anomalies in the data, and to ultimately make 

sure that each you pay a rent charge that meets the principles agreed during the 

consultation process.    

Data inaccuracies that have been reported to us will be addressed in Year 2 of the 

rent restructure (28/03/21).    Thank you for your co-operation and for your patience 

as we work through this process. 

Rent Restructuring 

Congratulations and thanks to the 217 GWHA Tenants who received their annual 

reward of £52 for another year’s membership of our Rent Reward Scheme in 2019.  

Membership is dependent on fulfilling all aspects of the tenancy, with incentives 

including an annual reward of £52 and free entry to our quarterly prize draws. 
 

If you would like further information on how to join the Rent Reward Scheme please 

contact Dominic at dmcgonigle@glasgowwestha.co.uk or leave a voicemail with 

your details on 0141 331 6650. 

Rent Reward Scheme 

Your Home & Tenancy  

March 2020 Winner Kayleigh McGuiness 

March 2020 Runner Up Deborah Jack 

June 2020 Winner Margaret Doleman  

mailto:dmcgonigle@glasgowwestha.co.uk


Succession to Tenancy 
is when a tenancy is passed to another qualifying person (as determined by 

legislation) on the death of the tenant. If there is more than one qualifying person 

then priority initially goes to the surviving spouse, joint tenant or co-habitee, so long as 

they have lived in the house for at least 12 months before the tenant’s death. 

It is important that we are notified about changes to your household as they happen 

and if you add someone you must  request written permission from us.  Please note all 

residency periods begin only from the date we received written confirmation of a 

person’s residence. 

Annual Gas Servicing 

Advice from the Health and Safety Executive (HSE) and Gas Safe states that Annual 

Gas Servicing should be carried out where possible.   

Currently, City Building are running a condensed service schedule. This means we will 

be contacting you 10-14 days prior to your service due date to arrange an 

appointment, rather than our normal 2 months prior. 

 

This Scheme, facilitated by Glasgow City Council, aims to  make best use of the 

city's existing housing supply and meet the needs of the increasing number of large 

homeless families in temporary accommodation. 

 

It allows the council to work with housing associations to help existing tenants who 

are under-occupying their home (by a minimum of 2 rooms) to move to the right 

size of property for their housing needs. This would then release larger properties (4+ 

bedrooms) for homeless families to access. 

 

A cash incentive is provided to tenants to assist with housing removal costs, 

decoration and floor covering costs of the new property. The scheme is funded 

through the Glasgow City Council Second Homes Council Tax budget. Funding is 

made directly to the Housing Association(s), who will meet all removal, decoration 

and floor covering costs for residents through this support. 

For more information, visit www.glasgow.gov.uk or contact our 

allocations team by leaving a voicemail on 0141 331 6650. 

Glasgow Housing Transfer Scheme 

If you would like to find out more about any of the topics in this newsletter please 

call 0141 331 6650 and leave a message or email admin@glasgowwestha.co.uk.  

Your Home & Tenancy 

http://www.glasgow.gov.uk
mailto:admin@glasgowwestha.co.uk


Sally and Michael have also been spreading community spirit during the pandemic by 

creating ‘Lucky Bags’ for two neighbours who have been shielding. Every Sunday they 

drop off a bag of sweets and other treats to help ease the lockdown. 

Blooming Marvellous! 

Recently  we’ve been told some great stories of community spirit and that’s the case 

with Sally & Michael’s community garden! 

Some of our tenants in Burnbank Gardens have been thrilled with their efforts on the 

‘Back Lane Garden’, which has kept their spirits up while shielding. The garden began 

as a project for Sally and her neighbour about 5 years ago and over the years it has 

become the beautiful and relaxing space you see below.  Some other neighbours 

have now started contributing and the garden has just ‘grown’. 

It’s become very popular with local        

butterflies and bees who are regular        

visitors and gives neighbours a chance to 

sit out in the sun. They’ve even had other 

people in the community admiring the 

bright garden on their ‘lockdown walks’.  



Environmental Services 

Garden 

Grant 

Scheme 

2020 

Several residents have been have been in touch during lockdown 

to let us know they are keen to make the most of their garden and 

to take advantage of our Garden Grant Scheme. A small grant of 

£25 could help you get started by purchasing plants, pots and tools 

for improving your communal outdoor area.   

If you wish to apply for a Garden Grant please contact Karen or 

Rebecca from our Estates team on Estates@glasgowwestha.co.uk 

or leave a message on our voicemail service on 0141 331 6650. A 

member of the team will be in touch with you to discuss your 

application and how approved grants will be paid out during 

lockdown. 

Estates Services 

Idverde, your new Environmental Services 

contractor, were unable to commence works 

as planned on 01/04/20.   We have since 

developed a 2 stage restart plan with them, 

observing Covid-19 health and safety 

guidelines, and some works resumed mid-June. 

The initial focus of the visits will be related to waste management, while also 

developing a recovery and works plan to bring the landscaping elements, such as 

grass-cutting, up to standard (where applicable).   

We are pleased to welcome Idverde to the Glasgow West Team, and ask you to 

observe routine social distancing guidelines while they work in your area. Getting 

things back to normal will take time and we thank you for your patience and 

cooperation. If you have any queries please contact the Estates Service Team on 

0141 331 6650 or email estates@glasgowwestha.co.uk. 

Close & Window Cleaning 
After a successful procurement in June, 

we are pleased to confirm this                

appointment for Close and Window  

Cleaning services. Over the coming weeks we will work with Caledonian to develop 

a mobilisation action plan, which reflects our interpretation of the Scottish               

Government Covid -19 guidance and route map out of lock down.  

Thank you for your patience during this time.  

mailto:Estates@glasgowwestha.co.uk


 

5 Royal Crescent Glasgow G3 7SL 

Tel: 0141 331 6650 Fax: 0141 331 6679    Email: admin@glasgowwestha.co.uk   

Website: www.gwha.org.uk    SMS: 07860018421 

 

Office opening hours: Monday, Wednesday, Thursday, Friday - 9am to 4pm                        

Tuesday - 11.30am to 4pm.    

Appointments are available at other times on request.  

Registered with the Scottish Housing Regulator HEP 126. Registered as a Scottish 

Charity SC001667  

Registered under the Co-operative and Community Benefit Societies Act 

2014 :1955 RS. 

If you would like to nominate a staff member please contact our HR 

team at hr@glasgowwest.co.uk  or download a nomination form from 

our website. The closing date for nominations is 20 December.  

Staff News 

We also said farewell to two of our Services Officers, Iain Pickering & Alistair Harkness 

as they moved on to pastures new. We wish them well with their new posts. 

The Anne Gould Award annually recognises staff that go out their way to deliver, and 

enhance, the customer experience. It is named after Anne Gould, who served 

Glasgow West as a valued management committee member for five years and she 

recognised the best in any situation, without compromising on the customer service 

experience. Unfortunately, she passed away after a brief illness in 2008, as we 

embarked on our 30th anniversary. Her contribution to Glasgow West is 

commemorated through this annual staff recognition award. 

Anne Gould Award 2020 

Well done to all of this year’s nominees and a special 

mention to Mick Giblin, Concierge the winner of our 2020 

Award.  Also to the Factoring Database Audit Team who 

were this year’s team winners (Brian Gilmartin, Ciaran 

O’Grady and Caroline Mills, pictured left with Chief 

Executive: Elaine Travers)  

We welcomed Nicola Carrigan, our new Tenancy Services 

Manager, in April! 

http://www.gwha.org.uk/uploads/197_AG%20AWARD%20NOMINATION%20FORM.pdf

