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Annual Tenants Conference (ATC)
Thank you for taking the time to come along to our
17th ATC on 21st January. Your contributions through
the surgeries, the evaluation forms, and open forum
discussions all inform our decisions on future priorities
ATC 2017
and services and are very much appreciated.
Feedback from the Conference is on our website, and we will report on progress against
the agreed priorities and initiatives through our newsletters.
The STUC building on Woodlands Road was a new venue for 2017, and barring a few
logistical issues (which we will address for next year) the feedback was overwhelmingly
positive.
We look forward to welcoming you to our 18th ATC in what will
be our 40th Anniversary year.

Communal Gardens 1st prize
Gerry Smith with Linda Reid.

100% thought staff were
knowledgeable and
competent, and “go the
extra mile” to help

Office Closure Dates

More than 90% of those
attending found the
information boards and the
presentations interesting

Annual General Meeting (AGM)
The year’s AGM will be held on Monday 26/06/17 at
6.30pm, at The Sandyford Henderson Church ,
13 Kelvinhaugh Street, Glasgow, G3 8NU.

If you require use of
the crèche facility
Our offices (and the Hyndland
please let us know
concierge station) will be closed
before 12 noon on
on the following dates:
Friday 9 June
(otherwise the
Friday 14/04/17-Monday 17/04/17
crèche will not be
Monday 01/05/17
available on the 26th). Likewise, if you require transport
please let us know before 12 noon Friday 23 June.
Friday 26/05/17-Monday 29/05/17
Invitations to the AGM will be issued by 5th June.
The Blythswood and St Vincent
Membership
Terrace concierge stations will
If you are interested in becoming a member of GWHA
operate as normal during the
or want to find out more about membership, please
above dates.
contact Carol Nicol on 0141 331 6664.

If you would prefer to receive the newsletter in a different format or font, please
contact the office and we will do our best to accommodate your requirements.

Charitable Events
Our thanks to Radio Clyde
“Cash for Kids” for the £3,075
received for 63 Glasgow West
families at Christmas.

The staff tuck shop raised £176,
with an additional £87 raised on
our “Christmas Jumper” Day;
bringing the total collected for
2016 to £385.

If you are on a low income and
have a child or children under
the age of 15 you may be
eligible to apply next year.

The Dog’s Trust was
chosen by staff as the recipient of our 2016
fundraising.

Look out for info in our Autumn
Newsletter.

Rent Reward Scheme
Congratulations and thanks to the 84 GWHA Tenants
who received their annual reward of £52 for another
year’s membership of our Rent Reward Scheme.
Membership is dependent on fulfilling all aspects of the
tenancy, with incentives including an annual reward
of £52 and free entry to our quarterly prize draws.

An opportunity has arisen for our
tenants to apply for a reduced
cost (subject to criteria) respite
holiday @ Craig Tara Holiday Park.
There are four caravans available,
each caravan sleeps six people.
If you need more information
please contact Christine Dunlop,
Tuesday or Thursday, 10am till 4pm
on 0141 258 4720 or email
office@caravanproject.co.uk

December 2016 Draw:
Winner - Mr & Mrs Sunar
(pictured right with Chris Pill)
Runner up - Mr Wisnieswki
2017 Prize Draws:
17/03/17, 26/06/17, 12/09/17 & 12/12/17
If you would like further information on how to join the
Rent Reward Scheme please contact Dominic
McGonigle on 0141 331 6677.

Children’s Festive Colouring Competition
Congratulations to Sehar Iqbal (pictured below) and Charzi Negi on their winning entries
and a big thank you to all the children (and parents) for the time and effort in creating
colourful and imaginative pictures. We had a lot of entries which made it a more difficult
job to pick just one winner in each category.

Over 10 Winner - Sehar Iqbal

Under 10 Winner - Charzi Negi

The Glasgow Housing Register, anticipated to launch late April/May 2017, is expected to
make it easier for applicants to apply for rehousing by GWHA or any of the other
participating landlords.
If you are currently on our Housing or Transfer List we will be in contact with you in due
course with information on the Glasgow Housing Register. We will also report progress and
details of the official launch date on our website www.gwha.org.uk

Anderston Advice Network

Bogus Telephone Calls

Anderston Advice Network is a partnership
between Anderston Community Action and the
Salvation Army. They work together to support
people through whatever challenges they are
facing and can give, or access, advice of a wide
range of issues.

We have been made aware that
some tenants have been contacted
by people posing as GWHA or
Allpay staff asking for bank details in
order to amend their Direct Debit.

Money Advice - Support on how to budget and
make the most of your money.
Tenancy Support - Help to support you resolve any
problems with your tenancy.
Digital Support - Individual tuition using computers
and the internet.

GWHA will NEVER contact you
asking for your bank details. If you are
in any doubt about who is calling, ask
for a telephone number and call the
person back to verify their identity.
Alternatively, just hang up the phone!!
How Can I Protect Myself Better?


Back To Work - Help with creating a CV, job
applications and interview techniques.
Welfare Advice - assistance on how to apply for
benefit.
To make an appointment, call 0141 226 2459 or
email: anderstoncommunityaction@gmail.com or
drop in to The Salvation Army, The Beacon Cafe,
1 Houldsworth Street, Anderston.







Shred anything with your personal
info or bank details on – don’t just
throw it away.

Don’t reply to spam mail, texts or
emails.

Say ‘no thank you’ politely and put
the phone down if they persist.

Never call someone back if you don’t
know who you are phoning.

Welfare Benefits Surgeries
Surgeries will not run when our Central Office is closed

Keith/Walker Court

Hyndland

Blythswood Court

St Vincent Terrace

1st Friday of the Month 3rd Thurs of the Month Last Thurs of the Month Last Tues of the Month
10am-11am

10am-12pm

Housing Benefit
Office Closure
The Service Centre at
Anniesland has now closed.
An alternative appointment service is
now available at Anniesland Library,
833 Crow Road.
You must call to make an appointment
Telephone: 0141 287 5050
Your nearest drop in Service Centre is
in the City Centre at 45 John Street.

If you are subject to a sanction on your
benefits you should challenge the
decision IMMEDIATELY. If you don’t, and
you are sanctioned again it will be for a
longer period of time.
Please contact us on 0141 331 6665 if you
receive notification of a sanction.

CHANGES TO YOUR ESA
If you receive a form asking about your
health condition please contact us for
assistance. Tel: 0141 331 6665

DLA

9am-11am

9am-11am

BENEFIT CAP
The following caps are now in place:
£20,000 if you’re a couple, whether or not
you have children
£20,000 if you’re single, and have children
£13,000 if you’re single, and either don’t have
children or they don’t live with you.
These caps may affect the amount of Housing
Benefit you are entitled to, leaving a shortfall in
your monthly rent that you will need to pay.
If the benefit cap applies to you, we can help
you to apply for a Discretionary Housing
Benefit Payment (DHP).
Decisions on any DHP award are made by
Glasgow City Council and you should be aware
that the amount awarded may not be enough
to cover the full shortfall and will not be paid
indefinitely.

Money Advice
Drumchapel Money advice service and
Citizens Advice Bureau continue to offer
money advice at GWHA offices every
Wednesday morning. This is an appointment
only service. We can make a referral for you,
just give us a call on
0141 331 6677.

PIP

All working age people who receive DLA will at some
stage be asked to complete an application for
Personal Independent Payment (PIP).
The process to move existing claims has already
begun, if you receive a letter please get in touch.

Rents 2017/18
Our Management Committee meeting on 24th January 2017 considered the feedback
from the ATC and the responses sent directly to the office, welcoming the support for the
2.5% increase proposal which incorporated provision for the introduction of a few new
initiatives during 2017/18. The rent increase notification letters were issued during
February, with revised rents due from 28th March 2017.

Service Charges 2017/18
Environmental Maintenance
The maintenance of the local environment is considered by residents to be of the utmost
importance and whilst we strive to ensure a quality service, unfortunately there has been
an increase in the associated cost in the last couple of years. This is attributed in part to
increasing incidences of incorrect bulk and household refuse disposal, and to works
involved in maintaining shrubs and trees and clearing out bin areas.
We are invoiced every time a contractor attends to an estate management issue and we
therefore encourage you to take an active interest in the management of your local
neighbourhood and to challenge practices that impact negatively on your enjoyment of
the common areas.
For the majority of residents the environmental/back-court maintenance element of the
service charge has increased from £4.91 to £8.36 per month, with half of the increase
recouping the shortfall in the income collected in 2016/17, and the other half reflecting
the projected cost of the service for 2017/18.

We fully expect to re-tender the environmental maintenance
contract over the next few months and would be pleased to
hear from you if you are interested in taking part in the process
of awarding the contract.

CIH Certificate of Recognition:
Income Management
We are pleased to be recognised by the Chartered Institute of Housing (CIH) for our
ongoing work in Income Management. Our clear detailed approach to Income
Management has been endorsed by a member of the Consumer
Panel, presented to our Management Committee on 20/09/16, information and
consultation opportunities provided at our Annual Tenants Conference on
21/01/17, as well as being validated by our Systems Auditor.

Street Bins

Bulk Waste

We have recently introduced
larger capacity refuse bins to a
number of properties which has
successfully addressed problems
with loose refuse and vermin.
We hope to extend this to more
areas depending on the access
available for the collection of the
bins.

Glasgow City Council provide a
special collection service for
bulky items of domestic waste.
This service is provided to all
households in Glasgow and is
free of charge for most items,
however, some types of
materials are chargeable, or for health and safety
reasons cannot be collected.
It is an individual residents responsibility to arrange the
removal of their bulk refuse and this can be done by
calling Tel No. 0141 287 9700 or on line via
the council website.
Collections of bulky waste items will take
up to 28 days so please ensure these items
do not obstruct roads or pathways while
awaiting collection.

Feeding Pigeons
Over recent years there has been an increase in the number of feral (wild)
pigeons thriving by roosting and breeding in the urban environment,
making use of man-made ledges e.g. window sills, pipe work etc.
Pigeons tend to survive on food scraps, bread, cakes and birdseed.
Problems can arise when people actively feed them and they become
attracted to these properties. In areas where there is food waste or where
pigeons are being fed, rats and mice may also be encouraged.
Pigeons could be prejudicial to health and/or cause a nuisance to others
and we therefore respectfully request that you do not feed the pigeons, and that you
ensure you dispose food waste appropriately.
Pigeons and their droppings can:
Carry disease which
may be transmitted to
humans

Carry
insect
pests

Cause damage
to buildings and
machinery

Create
smell

Garden Grants
If you are interested in applying for a £25 Garden Grant to add a
splash of colour to your back court or front garden, please
contact Karen Hillhouse on 0141 428 3245 for further
information or email khillhouse@glasgowwestha.co.uk

Cause accidents when
walkways become
slippery and dangerous

Good Garden & Best Close Competition Results
We had another very successful year with many residents new to gardening taking part in
our competition. The new format we introduced last year is much fairer and working well.
This year’s winners are:

Best Communal Garden
44 Highburgh Road

Best Main Door Garden
39 Burnbank Terrace

Best New Comer Garden
61 Elderslie Street

Congratulations to all who took part, in particular
the winners, who each received a prize of £25.00.
The Winner of the Best Close went to
492 St Vincent Terrace.
Thanks to all residents who do
their bit to keep their close
looking good all year round.

Best Close

492 St Vincent
Terrace

G3 Growers
Would you like to grow your own fruit & veg? Do you
have 2 hours to spare per month? Could you
attend 3-4 meetings a year (Tues. 6-7pm)? Can you
afford £10 annually?
Still interested, why not become a “G3 grower” and
help work “The Back Garden” community garden, just
off Brechin St. Active members share produce upon
harvesting.
No
Experience
Necessary

Learn New
Skills

Grow Your
Own Fruit &
Vegetables

Share
Existing Skills

Make new
Friends

Pop along when we are open – Mon. 2-4:30pm, Wed.
12-2pm, Thur. 6:30-7:30, Fri. 10am-12noon.

Yorkhill and
Kelvingrove
Community
Council (YKCC)
This voluntary group have a
genuine interest in the wellbeing
of their community. YKCC are
working with Glasgow City Council
and local businesses to introduce
new larger volume, public litter bins.

They will be the first community to
use smart technology, enabling
certain bins to send a signal to the
cleansing depot when they require
emptying.
They are also working with Yorkhill
Green Space Charity and New
Community Bike Pump and Rack
Projects!
For further info please contact
yokecoco@gmail.com or
Facebook.com/yokecoco

Major Works 2017-2020
For further information on repairs and maintenance, please contact our Property Services
Team on 0141 331 6652.
Lift Modernisation

Bin Chutes

The lift modernisation at St Vincent Terrace is
now complete.

This refurbishment work is complete,
and the bin chutes are now
operational.

The next phase of the
programme will include
Blythswood Court and
Hyndland and we will be in
contact with the residents in
these areas for your views on
the design.

Our thanks to residents for their
patience .

Stonework Repairs
The next phase of this project is being progressed, and will
include specialist testing to help identify the condition of the
stone and scope of repairs required. If your home is part of
this programme we will be in touch with you prior to testing to
provide an outline of the works and timescales.

Your Statutory Right to Repair (SRTR)
All tenants have a SRTR. This means that we must complete
certain qualifying repairs within the maximum timescales. If
we don’t, you are entitled to compensation. If we fail to
complete a job within given timescales, you are entitled to
contact another contractor nominated by GWHA.
When you contact us, you will be advised if your repair is a
qualifying repair, and we will provide you with information
on the primary and secondary appointed
contractors.
Further information on the SRTR is available from
our offices or website.

Roof Anchor
Testing
Testing of our fall
protection systems by the
Roof Anchor Company is
almost complete.
We appreciate your
co-operation in allowing
access for this important
testing.

Lightning Protection
The cyclical testing of the Lightning Protection Systems at the St Vincent Terrace and
Blythswood Court developments was completed in November 2016.

Gutter Cleaning
David Mitchell contractors will shortly commence the cyclical guttering and
roof inspection works.

Stock Condition Surveys
Our programme of stock condition surveys is progressing well, and we thank
those of you who have provided access thus far. These surveys take around
30 minutes to complete and provide us with important information to assist
with our future investment programme.
If you receive a letter about the survey, please contact the Property Services Team to
arrange a suitable appointment.
"On receiving notification of the housing stock condition survey I was quite confused,
frustrated and apprehensive as to purpose and disruption to me.. However, on completion of
the survey I must state my thoughts were unfounded. The survey was short and unobtrusive
and exactly what it stated to be in the notification letter. Furthermore, I was impressed by the
professional, and courteous manner in which the Projects Officer, Mr. Ian Pickering conducted
the survey”.
Mr. Mohammed, GWHA Tenant

Overflows Damage the
Building
If you are aware of an
overflow please contact
us at the earliest
opportunity so we can
identify the source.
As well as causing
damage to the property,
overflows are a potential
slip hazard in back-court
areas.

Bottled Gas
The use of bottled gas for space heating
and cooking is not permitted within
GWHA properties, due to the increased
risk of fire, or gas leak. Should you have
issues with heating your property please
contact our Property Services Team for
advice.

Scottish Housing Quality Standard (SHQS)
We are pleased to provide you with an early alert to considerable
improvement in our performance against the SHQS criteria over the last year.
This has been as a result of both small and large scale repairs and projects to
improve the quality of your homes and the surrounding areas. There is still lots
of work to do and your continued cooperation in providing access for Stock
Condition Surveys and for improvement works helps us to provide an
excellent quality maintenance service. Thank you!

Improving Service
“I just wanted to say thanks for such a great service from the Property Services
Team. All recent repairs have been completed quickly, and the contractors
provided good quality work and customer service. I‘d give the Housing
Association Top Marks!” S. Davidson, GWHA tenant

2017: 79%

2016: 56%

Scottish Social Housing Charter (SSHC) 2017
The updated SSHC has now been published by the Scottish
Government, following review and consultation with stakeholders.
The SSHC was introduced as part of the Housing (Scotland) Act 2010
and was developed to set out the standards and outcomes all
social landlords should aim to achieve when carrying out their
housing activities.
As a Registered Social Landlord, GWHA report to the Scottish
Housing Regulator (SHR) on our performance against the SSHC;
reporting also to our Management Committee, and to residents via
our newsletters, Annual Report and the Annual Report on the Charter (The ARC).
The new SSHC is available at https://beta.gov.scot/publications/scottish-social-housingcharter-april-2017/

Rent Restructuring
The Rent Restructuring Workshop at the ATC was very well attended, with lots of
feedback from residents on the factors that should influence the rent setting for different
property types.
This feedback is captured in our ATC report on our website: www.gwha.org.uk
If you are interested in taking part in developing a new rent structure for GWHA, please
alert Carly on 0141 331 6650 or email admin@glasgowwestha.co.uk

Complaints Handling
In February 2017 the SHR published its thematic inquiry on “Complaints Handling by Social
Landlords in Scotland”. As one of the 16 Landlords selected for inspection, we were
pleased with the feedback from the SHR, which included:



Positive learning culture
Easy to make a complaint

The SHR made a particular mention of the positive experience of the
“mystery shopper” who said that Carly was friendly, helpful and
knowledgeable about our Complaints procedure.
We are now in the process of implementing suggestions made by the
SHR to enhance our website and increase the visibility of positive
outcomes and complaints handling performance, and we will report
further on these changes in our Summer newsletter.
The SHR Inquiry Report is available at: https://ww.scottishhousingregulator.gov.uk/
publications/complaints-handling-social-landlords-scotland-thematic-inquiry

Committee Training Forum (CTF)

Annual Report Requests

Our CTF provides an opportunity for any tenants
and members of GWHA, to find out more about
getting involved in our Management Committee,
without any obligation or commitment.

The Annual Report will continue to be
available on request from our
office, from the concierge station, or
online at www.gwha.org.uk . If you
would like a copy of the Annual
Report please let us know by email:

An introductory meeting will be held at our offices
on Thursday 27 April 2017, from 10.30 – 11.30 am.
if you are interested in attending this meeting or if
you would prefer to
meet at another
time, please
contact
Carol Nicol,
Corporate Officer,
on 0141 331 6664.

admin@glasgowwestha.co.uk or
Telephone: 0141 331
6650.
The 2016/17 Annual
Report will be
available in late June
and will be on our
website prior to the
Annual General
Meeting.

Participation Plans 2017/18
We would welcome your participation in our Consumer Panel, and in our other Forums/Groups
to help us explore/develop the following initiatives:






TPAS accreditation

Social Media Review

Incoming text message initiative

Monitoring satisfaction with our services


Introducing a “Men’s Group”


Rent Restructuring

Please contact Carly to advise if you are interested in contributing to any of the above.

Your views shape our Services

Anne Gould
Well done to all of this year’s nominees (below with Linda Reid, Chief
Executive) and a special mention for Ali Dowlatshah (pictured right
with Linda), the deserved winner of our 2017 Award.
During the awards ceremony, at our recent Staff Conference,
Thomas Woodward (a member of our Concierge team) was
awarded a posthumous
Highly Commended certificate
for his care, understanding,
local knowledge and
willingness to go above and
beyond the call of duty.

Obituary
It is with great sadness we report that Thomas Woodward,
known as Tam, Concierge and Tenant at St Vincent Terrace, suddenly
passed away on 6th February. Tam was a long serving Concierge
having recently celebrated his 30th year work anniversary: firstly with
GCC in May 1985 before transferring to Glasgow Housing Association
then Glasgow West Housing Association in 2011.
Our thoughts are with Tam’s family and friends at this difficult time.

Thomas Woodward

Staff News

Annual Staff Conference (ASC)

Best wishes to Jeff Wood who has
recently moved on to pastures new!
Welcome to Dominic McGonigle,
Services
Administrator who
started on 27th
March 2017.

Our ASC on 14/03/17 was a hive of activity, with
staff taking time out of the office to review last
year’s performance and to plan for the ongoing
changes in the housing sector.
Over the coming weeks, team plans and
targets will be finalised for the coming year.

Dominic McGonigle

Easter Events
20,000
balloons used
to create a magical
Easter Wonderland

Eggsplore
This Easter
01/04/17 to 17/04/17

04/04/17 to 17/04/17

Glasgow Science
Centre

The Quay Glasgow

www.glasgowsciencece
ntre.org

Inflatable
Fun City
01/04/17 to 17/04/17
12pm - 6pm

£3-£8 (Family of 4 £28)

Glasgow Green

https://
thelittleboxoffice.com/
RainbowTwisters

Wrist bands £7.99 for
unlimited play all day.

5 Royal Crescent Glasgow G3 7SL
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