ACCESS FOR REPAIRS

When you report a fault or a repair to us, we try our best to arrange an
appointment that suits you for access. This will generally be either a morning or
afternoon appointment on a nominated date within our response times.

If you do not keep to the appointment arranged, it is likely the contractor will
charge us in excess of £25.00 for the visit.

This is obviously a waste of your rent money and we would ask for your help in
keeping to the appointments you make. If something comes up and you have to
be elsewhere, please give us as much notice as possible and we can rearrange.

Unfortunately we will have to recharge you for abortive visits by the contractor.

At the end of your Tenancy your flat must be cleared of all household
furnishings, carpets, white goods and all household rubbish. Sanitary ware and
kitchen fittings should be cleaned and left in a hygienic condition.

This is a condition of your Tenancy and your co-operation is appreciated.

If your home is not returned in good condition we have to pay contractors to
clean and clear it before it can be let to someone else. The cost of this, which
can be substantial, will be passed on to the outgoing tenant.

ATTENTION ALL OWNERS

Please note that cash payments will no longer be accepted at our office. You
can however pay by cheque at the office or by post. If you wish to pay by
installments, please contact June Brown to discuss.

You can pay at the Bank of Scotland 258/262 Dumbarton Road by using the
tear-off slip at the bottom of your invoice.

If you are an owner and you do not stay in your flat, please provide us with a
correspondence address and contact number.

The Association has negotiated the same rate for owners that we pay for tenants
for the servicing of gas appliances (between £35-£50 depending on the appliances).

If you would like more information about arranging a gas safety inspection,
please contact our Property Services Team.

You may also be interested to know that James Frew contractors offer an all-
inclusive gas maintenance contract for £13.00 per month, payable by Direct
Debit to Frews. Further information on the all-inclusive contract is available
direct from James Frews (Tel No: 01294 468 113) or from their

website www.GasSure.com.

GWHA CHRISTMAS FUND - CHRISTMAS GIFTS

GWHA hope to issue Christmas gifts again this year to our tenants who may
be elderly, live alone and are vulnerable. If you missed out last year or if you
know of someone else who missed out, please contact Avril Stewart.

CONTACTING OUR STAFF

Our automated telephone system aims to ensure that calls are passed quickly
to the person who would deal with your enquiry. If you already know who you
want to speak with, please use their direct dial telephone number (as noted
below) as this should save a bit of time. If the person is not at their desk,
please leave a message on their voicemail (answerphone) and they will get back
to you as soon as they can.

Tenancy Services
Tenancy Issues Area 1 Elaine Giles 0141 331 6660

Estate Management Jean Fernand 0141 331 6672

Argyle Street 1010 up Argyle Street to 980

Athole Gardens Beltane Street

Bank Street Berkeley Street to 104 — 152
Belmont Street Breadalbane St
Berkeley Street 152 -238 Burnbank Gdns
Brechin Street Burnbank Terr

Byres Road Claremont St
Colebrooke St Cleveland St

Derby Street Dorset Street
Hillhead Street Dover Street
Kelvingrove St Elderslie Street

Kew Terrace Kent Road
StVincent Cresc. Mcintyre Street
University Avenue Napiershall Street
University Place North Woodside Rd

Pembroke Street
StVincent Street

Property Services

Maintenance Enquiries Richard O’Brien 0141 331 6659

Business Facilities
Factoring Issues June Brown 0141 331 6663

Accounts lain Nicholl 0141 331 6654

SCOTTISH PUBLIC SERVICES OMBUDSMAN

Contact details have changed since the last issue of our Newsletter

SPSO Website: scottishombudsman.org.uk
Freepost EH641

EDINBURGH

EH3 0BR

www.gwha.org.uk

Our web-site was designed in-house with help from our Management
Committee Members. The website is a “work-in-progress” so please have a
quick look and let Lesley know your comments.

5 ROYAL CRESCENT GLASGOW G3 7SL
TEL: 0141 331 6650 « FAX:0141 331 6679
EMAIL: admin@glasgowwestha.co.uk
WEBSITE: www.gwha.org.uk
Registered as a Scottish Charity
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ARGYLE ADVICE PROJECT - LAUNCH

We are pleased to announce the launch of the Argyle Advice Project, which is based
in our offices.

David Kelly, Advice Service Co-ordinator
Mark Willis, Welfare Rights Officer
Jamie Simpson, Welfare Rights Administrator

The Team will provide a welfare benefits
service, not only to our tenants, but to all those of Sanctuary and Yorkhill housing
associations, and Argyle and Hyndland LHO’s .

We are hoping to be fully operational by the start of next month.

We appreciate that the benefit system is complicated and always changing, and the
service is designed to try and assist all tenants with maximising their income.

* Are you getting all of the benefits or tax credits you are entitled to?

* Do you need help with an appeal or dispute about what you’ve applied for?

* Do you get enough help towards paying your rent and council tax?

* Do you have debts that are piling up and need advice on where to go for free
and confidential help?

If you think any of the above applies to you, please contact our Welfare Rights Team.
The service is free and confidential. From October, we can arrange office
appointments or home visits and we are also looking for venues in the area where
we could arrange local, accessible surgeries. For more information, or to arrange an
appointment, telephone the Team on 0141 331 6678. If there is no one available to
take your call, please leave your name and a contact number and someone will get
back to you as quickly as possible.

If you are looking after one or more distributed in the week leading up to
children (aged 16 or younger) and getting  Christmas.

one of the following benefits: o .
Application Forms are available usually

about the beginning/middle of November
and require to be submitted shortly
thereafter.

* income support

* job seekers allowance

* working families tax credit
* disabled persons tax credit
* housing benefit We will put up posters in the Closes

* council tax benefit advising of the day that our Staff will be
available to assist anyone who wishes to

or otherwise on a low income, then you T
make an application.

could be eligible for a grant from the

Clyde Action “Cash for Kids” appeal. If you missed out last year, please keep a

Last year, 43 GWHA children benefited watchful eye out for our Posters and get
from a total of £875. which was in touch with us as soon as you see them.

DATES FORYOUR DIARY

OFFICE CLOSURE ATC
Saturday 27 January 2007

Friday 22 September —
Monday 25 September AGM

(re-open Tuesday 26th at 9am.) Saturday 23 June 2007
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ANNUAL TENANTS CONFERENCE
SATURDAY 27TH JANUARY 2007

This conference continues to be a great success providing an excellent platform for us
to talk to you about our plans for the year ahead and to consult with you on the
proposed rent increase for 2007/08.

We encourage as many Tenants as possible to attend the Conference and we look
forward to seeing all our “regulars” as well as some new faces. If you have joined the
Association as a new Tenant during the past year, it would be particularly good to
welcome you along to our next Conference in the Mitchell Library. As always,
transport and créche facilities will be provided on request.

This is your Conference, so if there is a subject that you would like to see up for
discussion, please let us know within the next month and we will do our best to
accommodate your ideas.

For more information please contact Avril Stewart.

RENT REWARD SCHEME

HAVE YOU SIGNED UPYET?

If not, you could be missing out on the following benefits that are available only to Members.

Apply today to make sure you are one of the growing numbers of tenants who are
already Members of this excellent incentive scheme.

WHAT YOU SHOULD EXPECT FROM US?

If you're not sure what to expect from the services we provide, ask for a copy of
our Service Quality Guarantee. This outlines our “promises” to you and it also
explains what we expect of you.

If you have any comments to make about our services (good or bad!), please
contact the office for a Feedback Form.

MORE OPTIONS FOR PAYING RENT

Currently you can pay your rent at the Post Office or wherever you
see the Payzone or Pay Point sign. A new addition to these options is
e-pay so wherever you see the e-pay sign identifies another option for
you to use your rent payment — allpay card.

Please note that you can also pay your rent by Direct Debit. For more
information about this method of payment, please contact either Jennie
Dunk or Elaine Giles.

Once again a big thank-you to all our Tenants who pay their rent in full
and on time.

Please note if you are in arrears with your rent and have not agreed a repayment
arrangement with your Tenancy Services Officer, it is very important that you
contact Elaine Giles or Jennie Dunk without delay.
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A Mutual Exchange may be right up your Street!

We currently operate a Mutual Exchange Scheme. This is a Scheme that allows
tenants to “swap” houses if certain criteria are met.

A register containing details of people who have already expressed a wish to
participate in this scheme is available at our offices.

The following is a sample of some exchanges currently held in our register. We
think these exchanges are possible matches. If you recognise your property and
are interested in one of the others, please contact the office.

ACCOMMODATION EXCHANGE FOR
3 APT DERBY STREET 4 APT ANYWHERE
3 APT BERKELEY STREET 2 APT ANYWHERE

4 APT DERBY STREET 3 APT ANYWHERE
2APT BRECHIN STREET 3APT ANYWHERE

Applications for exchanges will be considered by us where:

* both parties would benefit from the exchange

* overcrowding or underoccupancy would not occur

* GWHA Tenants have lived in their present accommodation for at least one year
* both parties intend to permanently reside at the new accommodation

* both parties are fully compliant with their present tenancy agreements.

* the property is not part of a future improvement project.

Anyone who wishes to take part in this scheme should contact Alun Poston.

APPLYING FOR A TRANSFER

If your housing needs have changed since you moved in to your current home and
you think a transfer to another home would best meet your circumstances, you
should complete a housing transfer form. Our Staff will assess your housing needs
and your transfer will be awarded points in line with our Housing Allocations
Policy. Those with the most points are top of the Transfer List.

Points are awarded for a variety of housing needs including overcrowding, under
occupation, medical problems that may make your current accommodation
unsuitable etc. Please note, however, that points are not awarded for lifestyle
choices e.g. wish to have a shower, or a spare bedroom.

You may not be able to transfer if you do not meet the terms of your Tenancy
Agreement, which include rent payments, rechargeable repairs and the property
being kept in good decorative order.

We have a very small number of properties available for let each year and even
those with the greatest priority points may still have to wait a considerable
number of years to be offered alternative rehousing.

TRANSFERRING TENANTS

If you are one of the small number of GWHA tenants who currently have a
preserved right to buy and a preserved right to a registered rent, you will lose
these preserved rights if you transfer to another GWHA property.

From the beginning of October, Management Information, an independent agency,
will be telephoning a random sample of residents each month (who have made
contact with us in the previous month) to enquire about the service you received
from the Association.

Your responses will help us assess where we are doing well and where
improvements are necessary. Responses will be confidential and your co-
operation would be much appreciated.

UNOFFICIAL SUBLETTING

How would you feel if you had no home of your own and you knew that a GWHA
property was being unofficially sub-let (usually at a rent far in excess of a GWHA rent)
or was lying empty and visited once a fortnight by the tenant.

It is of particular concern to us when we find out that our homes are sub-let without
our permission, or that a property has become a “giro drop” when the Tenant is living
elsewhere and collecting mail once a fortnight.

If you are aware that this is happening in your area, please contact
Jennie Dunk or Elaine Giles.

POLICY REVIEWS

Policies reviewed since our last newsletter include:
* Code of Governance
* Procurement

Policies Due for review over the next few months include:
Equality Plans, Treasury Management, Health and Safety, Tenancy Alterations and
Improvements, Right to Repair, Right to Compensation for Repair, Rent.

We would welcome your input to our policy reviews. Please contact Lesley at the
office if you would like to comment on any of our policies.

ANNUAL GAS SERVICING

Reminder that James Frew Limited will be contacting you if it's time for the
Annual Gas Servicing of the gas appliances in your home.

Failure to provide access creates a health and safety risk for yourself, your
family and your neighbours.

It also costs around £1,500 every year for contractors to continually visit the
few irresponsible tenants who do not respond to our letters. This is wasted
money that could be better spent elsewhere (e.g. painting closes, carrying out
environmental works, etc.)

If James Frew contact you, please respond and make an arrangement for access
that suits you. (Tel No. 01294 468 113)

Please help us save lives (and money!)

MAJOR IMPROVEMENTS PROGRAMME

The detail of the programme for this year will be finalised shortly. VWe will be
in contact with you shortly if your property is due for improvements within
the next 6 months.

Please contact the Property Services Team if you have any queries in the meantime.

SHOP UNITS FOR RENT

64 and 71 Elderslie Street - contact June Brown for details - 0141 331 6663



