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NEWSletter
G L A S G O W  W E S T  H O U S I N G  A S S O C I A T I O N  

32-34 BURNBANK
GARDENS

Refurbishment of our properties
32-34 Burnbank Gardens is nearing
completion, this development will be
off site within the next few months
creating 6 homes for rent and 3
offering the Homestake scheme
within the area.

Homestake is aimed at making
owner occupation more affordable
to average income households living
in high house price areas.
Homestake purchasers take a 51-
71/80% share in the property, with
GWHA keeping the remaining
share. This ensures that the
property will always remain as
affordable housing for those who
wish to purchase in our area of
operation.

Thank you to all who have applied
for these properties, we shall be in
touch in the near future regarding
the next stage in the Homestake
process.

5 ROYAL CRESCENT GLASGOW G3 7SL  TEL: 0141 331 6650 • FAX: 0141 331 6679
EMAIL: admin@glasgowwestha.co.uk  WEBSITE: www.gwha.org.uk

Registered as a Scottish Charity

ANNUAL REPORT 2006/2007

Delivered along with this Newsletter is a copy of
our Annual Report. This report will bring you up to
date with all aspects of the Association, including
our achievements over the last year.

ANNUAL GENERAL MEETING 2007

George MacDonald Chairperson (re-elected)
Walter Halley Vice chairperson
Jim Michael Secretary 
Joe Gowran Treasurer 
Hanif Mirza Continuing 
Elizabeth Reilly Continuing
Moira Wadsworth Continuing 
Anne Gould Re-elected 
Jim Anderson Re-elected 
Yushin Toda Newly elected
Evelyn MacDonald Newly elected
Javed Gill Newly elected
Kenneth Ross Newly elected
Joginder Makar Co-optee
Bob Hay Co-optee

MEMBERSHIP

Some of the benefits of becoming a member of
Glasgow West Housing Association are:

• vote at elections for the Management Committee
• be nominated for election to the Committee
• nominate other members for election 

to the Committee
• vote on other matters discussed at the 

AGM and General Meetings
• directly influence the policies of GWHA
• have a say in what services are provided 

and how GWHA is run

If you are interested in becoming a member
please contact Lesley Gillespie at the Office on
0141 331 6664.

WELFARE RIGHTS SERVICE UPDATE

Argyle Advice Project has been up and running since October
last year. A free and confidential welfare rights service is
offered to all residents of GWHA. In the first 9 months:

• 1 in 6 tenants have received a benefit check.

• £63,109.45 has been raised in increased annual income 
through benefits and credits for GWHA residents.
Most of this goes directly to the individual, with additional 
income for older people, families with children, people with
disabilities and carers.

• £6000 (approximately) has been raised through backdated 
Housing Benefit, reducing rent arrears.

• 80% of new tenants have received a benefit check at the 
time of signing up.

Don’t miss out, please contact us on 0141 331 6665 to make
an appointment in the office at 5 Royal Crescent, or to arrange
a home visit.

BOOKWORMS COMPETITION

Some of our young ‘Bookworms’ came along with their parents to
the AGM on Saturday 23 June 2007 to take part in a competition
to design a bookmark.

They were entertained, fed and watered by the Crèche staff on the
church premises and also managed to create some good artwork.

The judges in the competition were our own committee members
and after great deliberation they announced that the winner was
Asahi Gallagher aged 10years. Asahi will be presented with a gift
certificate for £10.00 from WH Smith and also be contacted
during the school summer holidays to progress further with her
bookmark – watch this space!!

The other highly commended participants were – Mukadass Javid
age 6 yrs, Shedan Clarke age 7 yrs, Asad Ali Sarwar age 12yrs,
Sonny Millar age 7yrs,Amir Namazi age 8 yrs and last but not least
our youngest bookworm Daniel Jamieson, aged 3yrs.

FORMAL COMPLAINTS 

The Association comprehensively review all feedback received and
regularly reviews procedures to ensure there is continuous
improvement in the services we provide.

Please contact the office if you would like a copy of our Service
Quality Guarantee or our Comments and Complaints Policy.

OFFICE CLOSURE
DATES FOR YOUR DIARY

Friday 13 July 2007
Monday 16 July 2006

Friday 21 September 2007
Monday 24 September 2007

Please remember the office is open
on a Tuesday after a holiday weekend.

Joelle Miller pictured above attended the AGM while her
children participated in the Bookworms competition and stated,
"Loved the whole set up and was surprised that it was so
informal. " She also thought the creche was 'excellent'!

Some members of the Management Committee after the AGM

Thanks to everyone who attended our AGM on
Saturday 23 June 2007 in Anderston Kelvingrove
Church. There was an excellent turnout with 61
members/ 8 Observers in attendance enabling this
very important meeting in the Association’s calendar
to go ahead. Your continued support is noted and
appreciated.

Our elected Management Committee for the year
2007/08 is as follows:

Co-options from Argyle and Hyndland Local
Management Committees will be confirmed at the
start of the meeting cycle in August 2007.
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GRAFFITI

The Association continues to receive reports of graffiti and
vandalism within our area of operation.

The removal of graffiti and repairs associated with vandalism is not
always recoverable through the Association insurance policy
therefore the costs have to be met through rental income.

The Association consider this a waste of rent payers money which
we are sure you will agree therefore we would ask for your
assistance in putting a stop to the criminal activity.

If you have any information or witness any such activity please
contact our office. All calls will be treated in the strictest
confidence. Please also inform the Police.

Your co-operation in this matter will be greatly appreciated.

VACATING YOUR FLAT AT
THE END OF YOUR

TENANCY 

At the end of your Tenancy your flat
must be cleared of all household
furnishings, carpets, white goods and all
household rubbish. Sanitary ware and
kitchen fittings should be cleaned and
left in a hygienic condition.

This is a condition of your Tenancy and
your co-operation is appreciated.

If your home is not returned in good
condition we have to pay contractors
to clean and clear it before it can be let
to someone else. The cost of this,
which can be substantial, will be passed
on to the outgoing tenant.

GOOD GARDEN   …BEST CLOSE   …COMPETITION WINNERS 2007

This is the second successive year of the competition and interest has certainly been greater than ever.
Please remember it is never too early to enter. Winners were announced at the AGM and presented with
certificates and prizes.

SFHA HOUSE 
CONTENTS INSURANCE

The Scottish Federation of Housing
Associations have negotiated a low
cost house content insurance scheme.

Some of the key features include:

• New for Old
• Minimum sum insured - 

£6000 (Over 60,s)
• Minimum sum insured - 

£9000 All tenants and owners

Policy cover includes:

• Accidental Damage
• Freezer Content –

Unlimited cover for loss of food
• Keys and replacement locks - 

£100 maximum for any one incident.
• Payments can be made monthly at

the Post Office

Full details and application forms
available at the office.

IF YOU SEE SOMETHING, SAY SOMETHING:

Glasgow City Council’s new campaign to keep Glasgow clean -
urging tenants to call the following numbers:

Graffiti, Fly Tipping and Fly Posting Removal 0800 027 7027
Bulk Refuse Uplift and Needle Uplift 0141 287 9700
Water Mains Leakage of Burst 0845 6008855
Roads and Lighting Faults 0800 37 36 35
Strathclyde Police 0141 532 3000
Crimestoppers 0800 555 111
Abandoned Cars 0141 556 0371

GOOD GARDEN SECTION

First place      
18 Burnbank Gardens B/1
Second place
132 University Place G/1
Third place
140 Byres Road

BEST CLOSE SECTION  

First place      
492 St Vincent Street
Second place
8 Pembroke Street
Third place
9 Dover Street

BEST NEWCOMER  
27 Derby Street 

MOST IMPROVED CLOSE 
27 Derby Street 

MOST IMPROVED
BACKCOURT 
8 Pembroke Street

from left: 18 Burnbank Gardens B/1; 492 St Vincent; 27 Derby Street; Prize winner Pat Vaughan being presented with his certificate
by Anne Gould Management Committee member; 8 Pembroke Street

AGM PRIZE DRAW

The raffle draw was announced with the
following winners:

1st Prize Alistair MacDonald
2nd Prize Syed Jillani
3rd Prize Neil Mulgrew
4th Prize Christopher Spence

RENT REWARD SCHEME 

Congratulations to Ann Cavana, the winner of £250
room makeover or £200 cash prize.

Please contact Tenancy Services on 0141 331 6651 for an
Application Pack if you are interested in joining our Rent
Reward Scheme.

ALTERATIONS / IMPROVEMENTS

Before you carry out any alterations or improvement to your home, you
must first get our written permission.An application Form is available from
the Property Services Team and someone will get back to you as quickly as
possible, but always within one month of your written request.

The list below gives some examples of the type of alterations you will need
our permission for:

Laminate flooring Shower installations
Replacing kitchen or sanitary fittings Renewing internal pass doors
Replacing/installing electrical fittings Structural work (planning 
including down lighters. permission may be required)

Please note that we are unlikely to give permission for alterations such as
artexing or for painting kitchen unit doors.

If you are in any doubt about whether permission is required, please ask for
our advice.

If alterations are carried out without our written consent you may be asked
to reinstate the property or to pay the full cost of employing our
contractors to  carry out the work on your behalf.

ANNUAL GAS SAFETY SERVICE           

We are required by law to carry out an annual servicing of the
gas appliances within your home to ensure the continued safety
of your family and that of your neighbours.

James Frew contractors have been appointed to carry out the
servicing work this year and we look forward to your co-
operation in providing access for the Engineers.

If you are unable to provide access at the suggested time, please
make alternative arrangements.

Due to the importance of this work, we will seek permission to
force access to your home in the event that access is not
provided.

Abortive visits by the Engineers cost money and we will recoup
the cost of this and the cost of any associated legal action from
you.

COMPENSATION
FOR

IMPROVEMENTS

In some cases you may be
entitled to receive compensation
at the end of your Tenancy for
alterations or improvements you
have carried out with our
permission.

Further information is available
from the Property Services
Team on 0141 331 6652.


