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Nominations should be addressed to the Director or 
Chairperson. 
 
 
Nominations forms can be returned to us: - 
 
By Email  
Admin@glasgowwestha.co.uk 
 
By Post 
5 Royal Crescent, Glasgow, G3 7SL 
 
 
Thank you very much for taking the time to acknowledge 

the efforts of the staff member you have nominated 
and for sharing this information with us 
at Glasgow West Housing Association. 
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ANNE GOULD AWARD 

 
Glasgow West Housing Association (GWHA) is a charitable organisation with a 
key role in the Anderston, Hillhead and Burnbank areas of Glasgow.  The 
Association was founded in 1978. 
 
Anne Gould served GWHA as a valued management committee member for five 
years. She died after a brief illness as GWHA embarked on its 30th anniversary.  
 
In GWHA's quest for continuous improvement it is easy to overlook the positive – 
not Anne, she would always home in on the successes. Always upbeat, her glass 
was never half empty, or not even half full - always overflowing. She touched all 
who met her and will always be remembered for her passion for life. With ease, 
Anne recognised the best in any situation, without compromising on the customer 
service experience. It is appropriate, therefore, that Anne's contribution to GWHA 
is commemorated in an upbeat fashion, through an annual staff recognition award 
as part of GWHA's 30th celebrations. 
 
The objective of the award is to introduce a specific perspective on staff 
recognition: reflecting the attributes associated with Anne i.e. her upbeat and 
positive nature and focus on quality services and recognition. 
 
The main criteria for “Nomination” are that the member of staff: 
¾ goes out their way to regularly deliver exemplary customer service, 
¾ develops an initiative that enhances the customer experience, 
¾ is always upbeat/smiles in the face of adversity. 

 
Nominations for the Award are welcome throughout the year from all GWHA 
stakeholders. They will be considered in February each year. 

 
NOMINATION FORM 

 
PLEASE TELL US: 
Your Name _________________________________________________ 
Address _________________________________________________ 
Tel Number ______________________________________ 
Email address _________________________________________________ 
 
NOW TELL US ABOUT THE STAFF MEMBER YOU WISH TO NOMINATE: 
Name _________________________________________________ 
 
In the space below, tell us how you know the Staff Member and why you think 
the person should be considered for the Gould Award. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


